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UCLy =X +A,
LCLy =X - A,

pol

DO) G
gl LY b = UCLy
gl SsY) adl = LeLy

RSN L;gLMJA L.di= R

i pacsas 1S Gldl bl g gat oo o (Olaw gl Lo e = X

G2 oo LS g ol oo o Lgde Jpad) Shyccul gl aad = A,
(V) o3 s
(V) ¢y o
Dl ) Lo 1 3 sl 3 el 3
el A eyl gl by > 3 el sl & eldalall sae
D4 Ds A et Loy (M) izl
3.268 0.000 1.880 2
2.574 0.000 1.023 3
2.282 0.000 0.729 4
2.114 0.000 0.577 5
2.004 0.000 0.483 6
1.924 0.076 0.419 7
1.864 0.136 0.373 8
1.816 0.184 0.337 9
1.777 0.223 0.308 10
1.548 0.451 0.157 24
1.541 0.459 0.153 25
1+3( 2n | 1-3/{2n 3/ 250 ST |
N J

Peter Mears, Quality Improvement Tools and Techniques, New Y ork: McGraw-Hill, Inc., 1995, p. 75. () ¢)
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K) gt bl | @X) el p3p 32 | (R) sl anll o3 e
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21.00 84 8 | 22,26,18,18 | .o
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UCLx =X + A, * R=19.61 + 0.729 (5.86) = 19.61 + 4.27 = 23.88 mg
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ABSTRACT. This study aimed to meet two objectives: (1) to explore the possibility of
applying quality control chart technique in health care organizations; and (2) to highlight
the components and types of quality control charts. Furthermore, this study raised certain
issues related to the application of quality control chartsin health care. In order to achieve
the said objectives, an extensive review of existing literature on quality control charts was
carried out and was the main source of information.

The significance of utilizing quality control chart techniquein health care derives from
the fact that this technique assists professonals to determine basic information about
common and special causes of variations. Thus, quality control chart isavauableand
practical quality management tool that decison-makers can utilize in order to assess
employee and organizational performances. Thistechnique can also be utilized to upgrade
theleve of the staff's awareness and knowledge of statistical techniques.





