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Paragraph Sum of Squares df M ean Square F Sig.
Q3 Between Groups 14.849 3 4.950 5519 | 0.001
Within Groups 175.771 196 0.897
Total 190.620 199
Q5 Between Groups 2722 3 0.907 4.356 | 0.005
Within Groups 40.833 196 0.208
Total 43.555 199
Q7 Between Groups 10.108 3 3.369 6.763 | 0.000
Within Groups 97.647 196 0.498
Total 107.755 199
Q9 Between Groups 8.339 3 2.780 4156 | 0.007
Within Groups 131.081 196 0.669
Total 139.420 199
Q13 Between Groups 9.829 3 3.276 4816 | 0.003
Within Groups 133.326 196 0.680
Total 143.155 199
Q14 Between Groups 9.453 3 3.151 4358 | 0.005
Within Groups 141.727 196 0.723
Total 151.180 199
Q16 Between Groups 5.453 3 1.818 4144 | 0.007
Within Groups 85.967 196 0.439
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Total 91.420 199
Q17 Between Groups 4.693 3 1.564 3514 | 0.016
Within Groups 87.262 196 0.445
Total 91.955 199
Q19 Between Groups 9.051 3 3.017 4.663 | 0.004
Within Groups 126.824 196 0.647
Total 135.875 199

i) Aflaa) ANV @l e al o Jsaadl 138 (e iy
Oanll 5 LAY alai aumy b Al Ay il o) sall 5l (a5 daladl
pranai s Galalal) e 5 Dluas il Ladas dlae) 5 38 el ol apanai
Y laa & Sl ol ja) s daad) Gl gal) 4 gy cankaiill JSaell  da
Ao i 3 ) sal 5 )

30 o al 4 dleaid) dila S VA @l e sl o o LS
Coaaall 3855 A0S0 adlaal Gian 8 Copaall Baclus o Ay il 2 ) sal)
o) 3 jaadd) 5 Aol yalially

Gl ) Cllas gia G 4 )laa) 5 gaeall Jadaill "4 88" Hlaal) Gadad sl
e S g pmi L lall il all (o 53 Al 38 o s Al o
DL e am sy Aalaial) A Apaals (1Y) Apmalall An 0l o slesy
Ol e s wcuoal B slae] s ol gl sl alat aanals (il
Eisal) o) a) Adida g Aaleiall 580 Aseals Jansiddl abal (g sleny (pen S
saclie 5l Cilaaly Abeid) 58l Aaalys dy il 30 sl 500 Jlae B
S a8l B 3 G ad)

O S soniy 050 Lab Al Al e Ail) 38 O QX iy
a5ty Galalall Aule 5 Alaay Giilaial (A0 Daeals Llall il Hal) (g 53
O ST gsonds Tagial) ol Ales (e Auall JH 5 L uaal) Cali sl
co—ahaiil (el sk s apanay Aalaiall 380 Apaaly Llal il )l g5
Apza il Jas el



YAY A a0 ) sall sy Cilaaly caill g daaY Ao V1 A ladl Cajladd L cplaadl @) )
dag) ) dpida jilly Adlaial) gmsladl

A ga s (e Ailan) AV 3 ADNe 3sa g g il 038 s
Ay laall Cojlia 3 a3 ) sall 5 )Y Calaal s alga sad Aual) o) il
(ol sl sae ) 30

a—end "gala¥l ol Jilat dasiud &5 G i) 3 daaa HloaY
1(0) Jsaall 8 mmse sa LS Al o jad
il @l aal a dglas) ANV iy claEl o Jsaadl 138 e gy
ala apaais 4y pial) 3 ) pall Jagladll 8 AFiaial) 4y i) 3 ) sall 5 o) Cailla g
Oalelal) ool i allas apaiy Jal) 5 A8 ) Al auzmg s il 550 5 ) s
Bl bl Jadads g G slud) 5 allaill el 88 juia g5 Glalad) dle )5 dibua
Gl Blall 4y 2 aall Calh gl dn iy adatil) JSuell skl s arenals
30 calaalh dalaidl ¢, adl) o i LS clbland 5 ey A sl
3 sl JUadl) Cada gl daleiall & Afliasy) AV <3 4yl ) sl
o) 3 jiad) g A aall yealially decsyall 285 4y )

i paal) B 40SH Aardl) Baa yisial gala¥) ol Julat (o) Ja

paragraph Sum of Squares df Mean Square F Sig.
Q1 Between Groups 3.000 3 1.000 3.039 0.030
Within Groups 64.500 196 0.329
Totd 67.500 199
Q4 Between Groups 14.746 3 4.915 4.660 0.004
Within Groups 206.754 196 1.055
Totd 221.500 199
Q6 Between Groups 27.776 3 9.259 15.145 0.000
Within Groups 119.819 196 0.611
Totd 147.595 199
Q8 Between Groups 7.795 3 2.508 4.865 0.003
Within Groups 104.685 196 0.534
Totd 112.480 199
Q9 Between Groups 6.241 3 2.080 3.062 0.029
Within Groups 133.179 196 0.679
Totd 139.420 199




Q11 Between Groups 3.308 3 1.103 5.371 0.001
Within Groups 40.247 196 0.205
Total 43.555 199
Q12 Between Groups 3.111 3 1.037 5.051 0.002
Within Groups 40.244 196 0.205
Total 43.355 199
Q13 | Between Groups 8.364 3 2.788 4.054 0.008
Within Groups 134.791 196 0.688
Total 143.155 199
Q14 Between Groups 24.667 3 8.222 12.738 .000
Within Groups 126513 196 0.645
Total 151.180 199
Q15 | Between Groups 25.461 3 8.487 19.277 0.000
Within Groups 86.294 196 0.440
Total 111.755 199
Q18 | Between Groups 10.418 3 3.473 6.052 0.001
Within Groups 112.462 196 0.574
Total 122.880 199
Q19 | Between Groups 20.143 3 6.714 11.371 0.000
Within Groups 115732 196 0.590
Total 135.875 199
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paragraph | gender N Mean Std. Deviation |Std. Error Mean
Q3 1.00 118 4.4661 1.1449 0.1054
2.00 82 4.8659 0.6037 ") +x 6.667
Q5 1.00 118 4.8559 0.6031 ") +x5.652
2.00 82 5.0000 0.0000 0.0000
Q6 1.00 118 4.8220 0.6489 " x 5973
2.00 82 4.5366 1.0795 0.1192
Q7 1.00 118 4.7034 0.8504 )% 7.829
2.00 82 4.9024 0.5118 ") +x5.652
Q11 1.00 118 4.8559 0.6031 ") +x5.552
2.00 82 5.0000 0.0000 0.0000
Q13 1.00 118 4.8136 0.6660 631
2.00 82 4.5000 1.0334 0.1141
Q16 1.00 118 4.6525 0.8308 1) % 7.648
2.00 82 4.9390 0.2875 "V« 3175
Q17 1.00 118 4.6441 0.8425 ) x 7.756
2.00 82 4.9390 0.2408 ) % 2.659
Q19 1.00 118 4.7966 0.6071 ") +x 5.589
2.00 82 4.5000 1.0453 0.1154
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Sum of Mean

paragraph Squares df Square F 59
Q4 %ﬁtgg 19.436 4 4.859 4.689 0.001
g‘{gnbg 202.064 195 1.036
Total 221,500 199
Q5 Ez;ertgg 2.773 4 0.693 3.315 0.012
g‘{ggbg 40.782 195 0.209
Tota 23555 T99
Q6 Ez;ertgg 13.715 4 3.429 4.994 0.001
g‘{gnbg 133.880 195 0.687
Tota 47595 T99
Q8 Ez;ertgg 7.007 4 1.752 3.239 0.013
g‘{gﬂg 105.473 195 0.541
Tota TI2480 199
Q9 Ez;ertgg 40.160 4 10.040 | 19.724 0.000
g‘{gnbg 99.260 195 0.509
Tota T39.420 T99
Q11 Ez;ertgg 2.773 4 0.693 3.315 0.012
g‘{gnbg 40.782 195 0.209
Tota 43555 T99




Q13 e | 34.826 4 8707 | 15673 | 0.000
s | 108320 | 195 0.556
Totd | 143155 99
Q14 e | 34526 4 8631 | 14428 | 0.000
S | 116654 | 195 0.598
Total | 151.180 199
Q16 e | 7.260 4 1.815 4.205 0.003
gmnn | sa160 | 195 0.432
Totd 91220 199
Q17 e | 6.655 4 1.664 3.803 0.005
S | 85300 195 0.437
Totd 9L.955 99
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Perception of the Jordanian Employees of
Commercial Banks for the Functions and
Goals of Human Resource Management

Nadir Ahmed Abo-Shaikha
Associate Professor
Head of Business Administration Department
Faculty of Economics and Administration Science
Hashimia University, Zarqga, Jordan

Abstract. The purpose of this field study is to analyze the relationship
between the perception of functions and goals of human resource
management and functional and persona characteristics in Jordanian
commercial banks.

Data have been collected and analyzed through the use of “SPSS”
program in order to obtain means, standard deviations, percentages for
the demographic characteristics of the sample.

Moreover andlysis of variance (ANOV A) was obtained to see if
there was any effect of significance of independent variables (position,
gender, level of education, work experience, and number of training
COUrses).

The study revealed a positive correlation between the perception
of functions and goals of human resource management and functiona
and persona Characteristics of employees. The study provides a
number of recommendations to help managers deal with the functions
and goals of human resource management so as to achieve the common
goal of the organization.



