Ladal) Y Cilgl) cilinbi aladiu) o daig SSY) deil) Saga i
(5 Alall 2g8 Gl oiiensy mall JE Cilg)) clindss poriinds Lo Al duy)
(YA« 8) S dma dlias 2alae)
(el Aluy)
By ALaiBY) A0S — dlad) Byl and
Bas — Juad) s lall daals
el el e iy gl L3 i)
Lalad) By ands &)L
e\‘ Ye— AV EEYD
Basag ogadall saga) laalels dug pSIY) Laadll sase 1 e BN U AWDA s i
il sl o (Gl sagay (Aaig pSIY) GLEMAY sagay (dadill clardll 8agag cilagladl)
Cina LS Lo Alailaa olall agh Gllall adiie (postll 48) ajell [l dgag (e Hacall JEI Calgll
ey (sl 48) _myal) lai dgag (e Haall JEI Calgl) il aladnd dajy e iR
¢ oaladl Jagally ¢ yaally o puindl) - Afiaid) 4 sanall Gailadll Gum cpe Al sl cililaian) 8 clig il
Ll JE Calgl) ciliadas aladtialy L SN Ladl) 83sa G Ak dands Jss (Laelaa¥) Al
pasiill A aje (ge Al aaine (3805 ¢ latll dagl mgiall o Auhd oda (d Ealdl el
o Alaall Ahal) gukai 29 ¢ aslsll Hedll A pmipe (VEr e =YY ) (masde moli Mg ¢ bdiaadl
s plue (1) o cginl g Al 8IS Blaay) cwadiiuly ¢ 2Y88) Al e JBI au)y e
Caelal g Glan] cililall dadlas iy ¢(pagill 48) iapall (e (Y1) (o Jlode (S G, Lgasss
Guhall B3sa 8 At (€ Auusiy Blst Cuela A ISV cilendl Basa e ) tlgal il s3e A3
Gabill Glaglas 8agag ¢ g SSIY) Gubaill ladd Bagag ¢ g SN Gadaill Clana s B3ga o5 ¢ g ST
JE Cinlgl) il aladiad) a3ly (ggine Oy sl o 35 A Gadatll CLAT 535a o ¢ g S
s Raiife oy OIS o Aladlaa alel) agh Gl adia (gl A58) oinpal) Ll dgag e dnal
¢ arlly ¢ puindl)y Al A el (atliadll Gia e Al oA el b clig b and Y 4l LS
el (il gng Ao pandl tlgie (liagiy Eald) Cragl Ay L (Raelaa¥) dlally ¢ aledl Jagals
& syl acally Bacluall wril ¢cibbdinaly Ll Shall aoes (& Slawdally dug Y1 larsl)
O el eamal) Calally el cp Glanyall Allad L) Gl e paally ¢ 8 IS sl (g€ 35as s
Sl Aaliall aelsally (Alall 0l delsally claySis Auga¥) Ciymy cJilaally A28Y) il Gas
L)X Sihga waddt PIA e cdig JEY) Sladdll joghai A )paidld ¢ iall ilandall 80y acall aiig
By o2 b (pidagall



The impact of the quality of E-service on the use of mobile health applications
(Field study on mobile health applications users at King Fahd General Hospital in Jeddah)
Prepare: Jamilah Saeed AL Malki (180041)

(Master Thesis)

Department of Public Administration — Faculty of Economics and Administration
King Abdulaziz University — Jeddah
Supervision of Dr. Areej Abdul Rahman Al Shammasi
Associate Professor, Department of Public Administration
1441 H /2020 A.D

This study aimed to identify the impact of the electronic service' quality, in its
dimensions (the quality of application, the quality of information, the quality of
provided services, the quality of electronic ethics and the quality of software), on the
use of mobile health applications from the viewpoint of patients (inpatient category) at
King Fahad General Hospital in Jeddah Governorate. It also aimed to identify the
degree of using mobile health applications from the viewpoint of patients ( inpatient
category) and to measure the differences in the sample members' responses, in terms of
demographic characteristics represented by (gender - age - educational qualification -
marital status), about the nature of the relationship between the quality of the electronic
service and the use of mobile health applications. The researcher relied, in this study,
on the descriptive analytical approach. The study population consisted of patients of
inpatient category in the hospital, their number ranged between (1200- 1400) patients
per month. The field study was applied in Rabi Al Thani 1441 AH. The questionnaire
was used as a study tool, it contained (36) phrases and was distributed randomly in
paper form to (310) of patient (inpatient category). Data was statistically processed.
The study showed several results, the most important of which are: The dimensions of
the quality of the electronic services are available in a large percentage, represented in
the quality of the electronic application, the quality of electronic application software,
the quality of electronic application services, the quality of electronic application
information, the quality of application ethics, respectively. The reality level of using
health mobile applications from the patients' (inpatient category) viewpoint at King
Fahad General Hospital in Jeddah Governorate was very high. In addition, there are no
differences in the responses of the sample members in terms of demographic
characteristics represented by (gender, age, educational qualification, marital status).
The researcher provided recommendations, including ensure that there are offices that
support electronic services and applications in all health centers and hospitals in order
to provide assistance and support to patients in the event of a complaint or technical
defect. Ensure the compatibility of the data of the patient’s condition between
application and patient’s health file in terms of the results of the radiology and lab tests,
the dispensing and repetition of medicines, the current dates of the patient and dates
available in the future. In addition to provide support to the department of health
applications to continue in developing the electronic services by providing training
courses for the employees in this department.



