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 المستخلص 
 
ياااااشت  ب عااااقت دااااال  هاااا  ش   ذ ب اااان جاااا هذه اااااسة  بشق هاااانظ ي اااايدا   ب  ااااق    ب دااااش     

 بجهاااش عااا  د ااال  ااا  و   بج ااا قا    عقعااان ش   اااا   ااائ  جااال   هااادئ     ااا ل عااا  يد ااان 
  عقعااان  اقاااا  داااال د ااال  ااا  و   بج ااا قا ي يااا ق  ب ااااا دياااش  بع دااا    بع ااال  بج ق ااا 

 . بش ب  يجشة

يج اااقا        وااا 562داااال  بيد  ااا ذ  ااائ  اااال    دااا   هااا ي   ذ لإجاااق ه  بشق هااان  ااا  ج ااا   

 يااا ق  ب ااااا دياااش  بع د  باااش ب  يجاااشة     ب ااا   ااا    ادااااا  يااا جق ه  ب ع بجااا ذ  لإ  ااا  دن 
  هاااااا ر  ب  ااااااق ق ذ   ب جاااااا  د    ب هاااااار  ب   داااااان    هاااااا ر  ب   هااااااي ذ   لإ  ااااااق ت 

 . ب عد ق    ه  ش    ب  ادل  بيد    با عا   ذ
ائ قااااق هة    اااات  بج اااا قا بااااش  ذ ب اااان : شق هاااان اباااال  ب  اااا     ب  بداااان  قااااش    اااااذ  ب

 بجهاااش    اااذ د بدااان   ائ شقجااان    قهااان    ااات  بج ااا قا با ااان  بجهاااش  ا ااا ه  ع  اااا   ااا  
 . ب ه عقدئ   ب ه ودشدئ  ئ  ش  ذ  بج  قا    ذ جدشة

 داااال  ااا ه ااااسة  ب  ااا    قاااش   بي  اااصظ  ج  دااان   ااائ  ب   اااد ذ    ق ق  ااا ذ  ب ااا   اااش ق 
 اااا ل  ااااق قة  داااا شة  باااا د  بااااشج  بيداااا ش ذ  لإش قداااان يج ااااقا  ياااا ق  ب اااااا ديااااش  بع داااا  

    هااار  ااا    اااشد ذ ااااس   بياااقئ  ب ااا  يأا دااان ب ااان  بجهاااش ي د ي قاااا    اااش  ب اااا ل   ي   قدااان 
 .  ش ل ق ده  با ج ح   بقد شة

ائَِّ   ا  اااا   يا اااان  بجهااااش عاااا  د اااال  اااا  و   بج اااا قا هاااادع     ا ق لإدج يداااان دااااال   ش ه 
 .  بها ا ع  يد ن  بع ل  بج ق  

 بيااااش    اااال  بي  ااااص يعيااااش  ب  دااااش  اااائ  بااااش ق ذ بج داااا   اااا  و   بج اااا قا عاااا   جاااا ل 
 . ييدي ذ ب ن  بجهش
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ABSTRACT 

This study was conducted with its theoretical and field aspects for the purpose of 

identifying the Using Body Language in the Work of Customs Employees. Defining 

its significance for the sake of communication improvement within the environment 

of customs work and identifying its impact on the work of customs employees at King 

Abdulaziz International Airport in Jeddah.  

For conducting this study, data were collected through the distribution of a 

questionnaire to 265 customs Employees at King Abdulaziz International Airport in 

Jeddah. Then, they were analyzed through conducting statistical processing such as 

the calculation of frequencies, totals, percentages, means, standard deviation and the 

graphical representation of information.  

This study has concluded the following results: The reading of the implications of 

body language by customs Employees was high and the degree of practicing body 

language by customs Employees during his dealing with passengers and beneficiaries 

of customs services was good.  

In the light of these results, the researcher has presented a number of 

recommendations and proposals that tackle the necessity of increasing the awareness 

of the leading administrative staff in customs work of King Abdulaziz International 

Airport in Jeddah concerning the importance of body language as it is considered as 

one of the creative solutions that match with the challenges of this century and a 

major entry to success and pioneering. The interest in body language within the work 

of customs employees will enhance the positive impacts on performance and conduct 

within the environment of customs work.  

The researcher has also suggested conducting more training courses for all customs 

employees in the field of the applications of body language.  


