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Quality Assurance Performance
Guide for Islamic Banking

Adnan A.M. Oweida
Researcher at ZAYED University, [IWS
Adnan.Oweida@ZU.ac.ae

Abstract. This research explores the development a quality
assurance guide for Islamic banking performance. The researcher
has prepared the quality assurance index for Islamic banking. The
guide consists of many parameters like quality standards and
performance indicators. The study aims to provide Islamic banks
with the quality assurance guide as a self-correction and
assessment of the business that these institutions carry out. Thus,
the guide works like as a work’s plan or a systematic domain
seeking for making sure that, Islamic banks performance go
throw a specified and well-designed plan to help them satisfy the
stakeholders of their business and industry. It has to be stressed
that the guide is still in its preliminary stages; therefore any
feedback is more than welcomed to improve its shape and
substance.

Keywords: Standards of quality assurance, Performance indicators,
the Good practices, Quality assurance index for Islamic Banking
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